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Passenger Information System

Provide the information how to go 

� from one place to the other using public
transportation

� at a specific date/time, 

� optionally obeying special requirements
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Who needs a passenger information system ?

Passenger Information System

In a city with a regular mesh of streets and 
regular, short intervals of service you don’t 
really need a passenger information system. 
You just go to the next stop.

In a rural area, where you have 1 or 2 busses a 
day you don’t really need a passenger 
information system. You take the car anyhow.
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Hamburg has a passenger 
information system !

Passenger Information System

It needs a passenger informa-
tion system, because it has

� dense and sparse service in 
different areas at the same time

� redundant service, some of 
which through congested places

� special requirements (e.g. 
extra fare for fast lines used)
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Do you need a passenger 
information system ?

Passenger Information System

� Have you dense and sparse 
service in different areas at the 
same time ?

� Have you redundant service 
some of which through conges-
ted places

� Have you special require-
ments (e.g. new fare for each 
new line used)
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www.geofox.de

Touch-Screen

CD

MDA

SMS

Passenger Information System

Passenger information System

Schedule as requested

And you can test your 
SMS enquiry here!
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��� � Geography based schedule information 
with a dynamic route search under
consideration of side conditions

��� � Test winner in 2002

��� � Languages: 
��� � German
��� � English 
��� � Polish 
��� � Turkish 

Greek
��� � Latvian

Passenger Information System
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Full possibilities 
to enter a start or 

a destination

Entered values 
can be checked 

before usage

Allows to 
define a via 
to be used 
mandatory

Allows to specify how many 
resulting routes should be 
shown (default: only best 

one)                    *

www.geofox.de
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www.geofox.de

List of options, whose 
settings all together 

influence the way, the 
best result will be 

obtained.
May be stored in a cookie 

as individual default

„normal“ reflects 
the default value 

which is not 
necessarily the 

fastest.

If checked, the 
calculation is done 

inlcusive a 
potential walk to 

neighbouring 
stations in order 

to get a better 
connection there. *

The selected options 
“compete” with the 

travel time.
E.g. how much longer 
will I drive to avoid a 

change of lines.
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www.geofox.de

Driving time (station – station)
Overall travel time (start – dest.)
thereof footpath incl. charge-over
Single Ticket HVV (EUR)
Connection as SMS
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www.geofox.de

Destination plan surrounding Neumülen/ÖvelgönneFare - Information
From:
to:
via: 
with lines:

Fare – Information
from: Hauptbahnhof          
to:                 Neumühlen
via:             Jungfernstieg, Landungsbrücken Brücke 3
with lines:      S1 +  S1  +  62

Single Ticket
One Way:                          2,40 EUR Greater Area
Single Ticket for Children:          0,85 EUR Greater Area

Day Ticket
Whole Day Ticket:                      5,50 EUR Greater Area
9  o’clock Ticket:                      4,65 EUR Greater Area    
9  o’clock Ticket for Children:    1,65 EUR Greater Area
Families-/Groups Ticket:             7,75 EUR Greater Area

Full Time Ticket
Weekly Season Ticket: 13,30 EUR 2 Fare Segments
Monthly Ticket:                         51,00 EUR 2 Fare Segments
Subscription Ticket:                   41,60 EUR 2 Fare Segments

Part Time Ticket
CC-Monthly Ticket:                   28,50 EUR 3 Fare Segments 
CC-Subscription Ticket:              23,40 EUR 3 Fare Segments 
9  o’clock Monthly T. Seniors:     42,00 EUR Greater Area
9  o’clock Subscr. T. Seniors:      34,80 EUR Greater Area
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E L B E

Haupt-
bahnhof

Landungsbrücken
Ovelgönne

Routing 
with side conditions 

instead of filter

Unique Selling Point

Without side conditions

Condition:
„Ship mandatory“
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Characteristics

Traffic Network 
in Hamburg

� 9.200 Stopps and Stations
� 730 Lines 

• 30 City Trains
• 10 Ferries
• 690 Busses

� 64.000 Driving Routes 
(end-to-end)

� 39.300 Streets
� 3.000 Points of Interest

Hamburger Verkehrsverbund
(Hamburg Traffic Companies)

� 8.700 km² Area
� 3.32 Mio. Residents
� 1,8 Mio. Passengers / Day

GEOFOX in Hamburg

� 13 Mio. Internet- Requests Processing / Year
(Cost: ca. 0,01 € / Information)

� 400.000 SMS- Requests Processing / Year
� 20.000 sold CD / Year
� 10 Infoterminals with Touch-Screen
� HVV-Call Center Enquiries
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CD / Client-Server GUI

The more Windows-like 
Client-Server-user-

interface as used by the 
customer service 

personal of the HVV

Different functions show up 
as different windows. Here 

the options-window to 
define search conditions to 

influence the penalties
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Touch-Screen
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SMS

Dom ! 
Pellw 17, Ahrensburg ! 
+10

0175 / 3609999
0173 / 8829999
0178 / 3609999
0179 / 4534588

SMS

11.09.2003#

Dep. :11:09#Feldstraße Heiligengeistfeld)#U3#
Arr.  :11:12#Landungsbrücken#
Dep. :11:17#S1#
Arr.  :11:31#Hasselbrook#
Dep. :11:44#Hamburg Hasselbrook#R10_DB#
Arr.  :12:02#Ahrensburg#
Dep. :12:10#Bf. Ahrensburg#569#
Arr.  :12:22#Ahrensburg, Helgolandring 

-- 28.06-20.09:
zw.Barmbek+W-Gartenstadt U2-SEV 

SMS
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Passenger Information System
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If possible, lets’s try 
the online version on
http://www.geofox.de

Passenger Information System


